[Mporoxox Ne 3/2020
3aceaHus OOIIECTBEHHOTO COBETA IO MPOBEICHUIO HE3aBUCUMOI OLIEHKU KayecTBa YCIOBUN
OKa3aHMA yCIYT OPraHU3aLUsIMHU COIIMATBHOTO OOCTYKUBAHUS MIPH JACTIAPTAMEHTE CEMbH, COLTUAIbHON
u nemMorpaduuecKor MOMUTHKN BpssHCKOM o0macTu

9 nexabps 2020 rona (TIpoBeIeHO 3a09HO, METOI0M OIIPOCa)

B ronocoBaHMH O pPacCMOTPEHHBIM BONPOCAM IPUHSIIM YYacTHE YJIEHbI OOILECTBEHHOIO
coBeTa!

- bemun Bsuecnmae PomaHoBWY, 3amecTuTenb mpencenartens bpsHckoi  00iiacTHON
opraHuzanu  oOuepoccuiickoii  oOmiecTBeHHOW — opraHuzanuu  «Bcepoccuiickoe — 00miecTBo
UHBAJIUI0BY,

- WnbuueBa Haranps AunekcangpoBHa, wieH npesuauyma BbPO OOO «HanuonanbHas
pOIUTENBCKAs ACCOLUALISY,

- ITuckynoB Hukomaii CepreeBuuy, mnpencenareib BpsHCKOW permoHaIbHOW OOIIECTBEHHOMN
opranuzaiuu «Pu3KynbTypHO-CHIOPTUBHBIHN Ki1y0 nHBanuaoB «llepecser»,

- [Toxopa Hukomnait Muxaitnosud, uieH bPO BerepanoB «<bOEBOE BPATCTBO»

- IlonoBunkun JImutpuii IOpbeBuu, Bune-npesugeHt denepanum BopkayTra bpsHCkON
obuactu.

O dopmupoBanun pe3yjbTaTOB He3aBHMCHMOH OLEHKH Ka4yecTBa YCJOBHH OKa3aHHUS
ycJayr opranuzanusiMu cgepbl cOUMAIBLHOTO 00cay:KuBaHusl bpsiHCcKoil 00,1acTH, B OTHOIIEHUH
KoTopsIX B 2020 rony npoBoauTCS HE3aBUCHMAasI OLIEHKA

Pemmmnn:

1.1 Oruér opranumzammu — omneparopa ¢(ummana OOmEpocCHiickol  0OMECTBEHHO-
roCy/IapCTBEHHOW MPOCBETUTENHCKON opranuzanueir Poccuiickoe obmectBo «3HaHue» B bpsHckoi
00JIaCTH O Ka4yecTBE YCJIOBHUH OKa3aHUs YCIyr OpraHU3alusMHu c(epbl COIUaIbHOTO OOCITYKHUBAHUS
BpsiHckoit o0nacty, B oTHOIEHHH KOTOpbIX B 2020 roay npoBoANUTCS HE3aBUCUMAs OLIEHKA, IIPUHSTH K
CBEACHMIO (OTUET M KOJIMYECTBEHHBIE PE3YJIbTaThl HE3aBHUCHUMON OLEHKU IO OOIIMM KPUTEpUSM
MIpUJIAraroTCs).

1.2. Otuér 0 KauecTBe YCIOBHIA OKa3aHUS YCIyT OPTaHU3AIMSIMHA COIIMATBHOTO 00CTYKHBAHNS,
a TaKKe KOJMUYECTBEHHbIE Pe3yJIbTaThl HE3aBUCHUMOM OLIEHKU MO OOLIMM KPUTEPUSM pPa3MeCTUTh Ha
caiitax Www.bus.gov.ru u JICCu/lIl bpsiuckoii obmactu B pasuene «HesaBucumas cuctema OICHKH
KauecTBay

2.1. C yuérom pesynbraToB npoBenéHHoi B 2018-2020 romgax He3aBUCHUMON OIIEHKH KadecTBa
OKa3aHMs COLMAIBHBIX YCIYT OpraHu3alusMu cepbl coraabHOro o0cykuBaHus bpsHckoit obnactu
YTBEPJUTH!

- Pelftunr opranmsanuii cranuoHapHOW QoOpMbl  00CTYyXKMBaHUS c]epbl COIHATBLHOTO
oOciyxuBaHus bpsiHCKoI 0bnacTu (mpuiiaraercs),

- Peiftunr opraHuzanmii  HagOMHOW  (QOpMBI  OOCTYKUBaHHS CQepbl  COIHAIBLHOTO
oOciyxuBaHus bpstHcKkoi 06nacTu (mpuiiaraercs),

- PeifTuHr opranuzanuii moxycralmoHapHOR (opMbl 00CTyXHBaHHUA C(epbl COLMATBLHOIO
oOciyxuBaHus bpsiHCKO 06nacTH (mpuiiaraercs).

2.2 PelTUHTM OpraHu3alui, OKa3bIBAIOLIMX COLMAIbHBIE YCIYTH B c(epe COLUaIbHOTO
oOciyxuBaHus bpsHCKO# 00nacTu, mo TunaM yupexaeHuit pazmectuts Ha caiite JICCu/lll bpsinckoit
obnactu B pazzene «He3aBucumas cuctema OLIEHKH KayecTBay

3. C uenbio BBISIBICHUS OCHOBHBIX MPOOJEMHBIX TOYEK M BO3MOKHBIX HYyTEH MOBBIIICHUS
KauecTBa JIeATEIbHOCTU OpraHM3allMii, OKa3bIBAIOIIMX COLIMAJIbHBIE YCIYrd B cepe COLUaIbLHOTO
obciyxuBanus bpsiHcko# 06macTu, a Takke pa3MeIleHUs] COOTBETCTBYIOLIEH HH(pOpMaIMK Ha caiiTe
WWW.DUS.goVv.ru oT4ér 0 Ka4yecTBe YCJIOBUI OKa3aHHs YCJIYyT OpPraHU3alUsIMH CHEpbl COIMATBHOTO
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obciyxuBanusi bpsiHckol o6nactu, B oTHOmEHHH KOTOpbIX B 2020 roxy mpoBOAMTCS HE3aBHCHUMAs
OLICHKA, M KOJIMYECTBEHHBIC pE3yJbTaThl HE3aBHCHUMOI OIIGHKM KadecTBa YCJIOBUI OKa3aHUS
COLMAIIBHBIX YCIyT OpraHu3alusMud c@epsl COLUUAIBLHOrO oOCiykuBaHUs bpsHCKON oOmacTH,
nposenéunoii B 2020 roay mo o0muM KpUTEPHUSIM IPEIOCTAaBUTh B ICNAPTAMEHT CEMBbH, COLMAIBLHOMN 1
neMorpaduueckoil NOTUTUKK bpsiHCKOH o0sacTH.

T'onocoBanu: «3ay - 5 yenosek, «potuBy - 0, «BozaEpKATUCHY - 0.

O npeanoxkeHMX MO YJYYIIEHHI) KadecTBa [IeSITeJbHOCTH OpraHu3anuii cdepol
COIHAJIBHOTO 00cay:kuBanusi bpsinckoil o00jacTH, B oTHoOmeHUHM KoOTOphiIx B 2020 romy
NMPoOBeeHA He3aBUCUMAs OLIEHKA

Pemmman:

1. B memsx COBEpHICHCTBOBaHWs pPAOOTHI TIO TOBBIMICHUIO KadecTBa MPEIOCTABISIEMBIX
COIMAJIBHBIX YCIYI PEKOMEHIOBaTh OPraHU3alUsM COIMAJIBHOTO OOCITY)KMBaHUS HACEIICHUS
Bbpsinckoit o0nactu:

® MPOJIOJDKATh pa3BUBATh IOCTYIHYIO cpeay ams nrojaei ¢ OB3;

® [POJNOJDKaTh pabdoTy 1O Pa3BUTUI0 KOMMYHHKATHBHBIX HABBIKOB COTPY/IHHKOB,
KOHTaKTHUPYIOIIUX C TIOCETUTEIISIMH, B TOM YHUCIIC U TI0 TeJie(hoHy;

® Ha IIOCTOSIHHOW OCHOBE MPOBOJUTH M3yYCHUE MHEHHE MTOCETHTENCH 10 YAOBICTBOPEHHOCTH
YCJIOBUI OKa3aHHUs yCIYT B OpPraHU3aIluH;

® CJCIUTH 32 CBOCBPEMECHHBIM OOHOBIICHUEM COJCPIKUMOTO CaiTa,

® aKTHBHUPOBATh BCE CCHUIKM HA OQUITMAIBHBIX CalTaxX yUpeKICHHIA,

® T[OBBICHTH KOM(OPTHOCTH YCIOBHH OKa3aHHsS YCIYI 4Yepe3 pa3BUTHEC MaTepHAIbHO-
TEXHUYECKOU 0a3kbl;

2. PexomeHnmoBaTh JemapTaMeHTy CEMbH, COLUMAIBHOW M JeMOTPaQHUUECKOW TTOTHTHKU
BbpsiHckolt obnacTh:

2.1. C uenpi0 BBISBICHUS JOMOJHHUTEIBHBIX IyTEH TOBBIMICHUS KadyecTBa OKAa3bIBAEMBIX
COLIMAJIBHBIX YCJIYT MOJIBEAOMCTBEHHBIMU YUPEXKACHUSMH, pAaCCMOTPETh UTOTH MpoBeneHHoU B 2020
roJy HE3aBUCHUMOW OIEHKHM KauecTBa OKAa3aHMs YCIYI OpraHHu3aluil, OKa3blBalOIIMX COLMAJIbHBIE
yCIyTH B cdepe coluaibHoro o0cmyxuBanus bpsHckoit ob6iaactu, o6paTuB 0co60e BHUMaHUE Ha:

- HEoOXOJUMOCTh TOBBIIIEHUS YPOBHA KOMQPOPTHOCTU CpeAbl Y4pexaeHUH (ycIoBUI
IIPEJOCTABIEHUS] YCIYT W JOCTYMHOCTM HUX IIOJyYeHHs), B COOTBETCTBHM C COBPEMEHHBIMU
TpeOOBaHUSIMU,

- He0OXOAMMOCTb Pa3BUTHA (MOAECPHHU3ALMN) MaTepUATbHOIN 0a3bl yUpeKAeHUH COILMATIbLHOTO
00CITyKMBaHUS U NMPEATI0KEHNE UMH YCIYT Ha 00Jiee BBICOKOM TEXHUYECKOM YPOBHE.

2.2. C y4éTOM WTOTOB HE3aBHCHMOH OIIEHKH KauecTBa OKa3aHHS YCIyT, mpoBeaeHHON B 2020
roJy, HAMPaBUTh B MOJBEIOMCTBEHHBIC YUPEKACHHS COIIMATLHOTO 00CTYKUBAHUSI PEKOMEHIAINH TI0
MOBBIIIECHUIO KayecTBa YCJIOBHMM MPEAOCTaBICHUS YCIYT Uil pa3pabOTKU HUMH O0O0s3aTeNbHBIX K
WCIIOJTHEHUIO TJIAHOB MEPOIIPUSATUI MO YITYUIIEHUIO KaueCTBa JAESITEIbHOCTH.

VYka3aHHble IUIaHBI JOJDKHBI  IPEIyCcMaTpUBaTh KOHKPETHBIE MEPONpPHUATHS  (Mephl),
HampaBlICHHbIE HA TMOBBIIMIEHUE OTKPHITOCTH M JOCTYMHOCTH WH(pOpManmuu 00 OpraHu3alluu;
KOM(OPTHOCTH YCJIOBUNH W JOCTYIHOCTH TOJYYEHMsI COLUAIBHBIX YCIYT; J00pOKeIaTelbHOCTH,
BEXIMBOCTU U KOMIIETEHTHOCTH pPAOOTHUKOB OPraHM3ALMHU; YIOBIETBOPEHHOCTH KadyeCTBOM
00CITyKHBaHUS B YUPEKACHHUMU.

2.3. [Inansl MEPOTIPUSATHUH TIO YIIYYIIIEHUIO KaueCTBA PAOOTHI IO OKA3aHHUIO COLUATBHBIX YCIYT,
MI0/IBEIOMCTBEHHBIX YUPEXKACHUN COIMAIBHOIO 00CTYKUBAaHUS Pa3MECTUTh Ha caiiTe JienapTaMeHTa B
paznene «He3aBucuMmas cucrtemMa OIICHKH KauyecTBa» | caiite WWW.DUsS.gov.ru.

2.4. O6ecrieynuTh KOHTPOJIb 32 BBHIITOJHEHUEM TJIAaHOB MEPOTIPUSATHUH 0 YIYYILIEHUIO KayecTBa
paboOTBl 1O OKa3aHWIO COLMAIBHBIX YCIYr, MOJBEAOMCTBEHHBIX YUPEKICHUNH COIMAIBLHOTO
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OOCITy’)KUBaHMs, B T.4. IMyTEM 3aCIYIIMBAHUS PYKOBOJHUTEICH YyUpeKACHUH 00 WX BBIIOJIHEHUH Ha
COBEILLAaHUU IIPU AUPEKTOPE ACTapTaAMEHTA.

2.5. PexoMeHa0BaTh IO pe3ylbTaTaM OLIEHKA KayecTBa YCIOBUH OKa3aHUS YCIYr NPHHATH
pelleHns, NPEeAyCMaTPUBAIOIINE IIOOIIPEHUE OPraHMU3alMi, UX PYKOBOAUTENEH M OTIMYMBIIUXCS
COTPYJHHMKOB, 3aHSBIIMX BBICIINE MeCTa B PEUTHHIax (MOJyYMBIIMX PE3yJIbTaT HE3aBUCUMOMW OLICHKU
KauecTBa OKa3aHHS YCIIYT KOTIHIHOY).

3. BBIITH K PYKOBOJCTBY MYHHUIIMIIAIbHBIX 00pa3oBaHuil bpsiHCKO 00macTu ¢ XxogaTaiicTBOM
O TOOLIPEHUH DPYKOBOAMUTEIEH YUPEKICHUH COLMAIBHOIO OOCIYKMBAHHUSA, PACIIOJATaloOLIMXCs Ha
TEPPUTOPUU MYHHIMIIATBHOTO OOpa30BaHUS M MOJNYYHMBIIUX B PEUTHHTE PE3YyIbTaT HE3aBHCUMOMU
OLICHKH Ka4yeCTBa OKa3aHUs yCIYT «OTINYHOY.

TI'onocosanu: «3a» - 5 YCJIOBCK, «IIPOTUB) - 0, «BO3ACPKAIUCHY - 0.

[Ipencenarens B.P. beiun
0O0IIIECTBEHHOT'O COBETA

Cekperapp  0OOIIIECTBEHHOTO H.A. Nnbuuéra
coBeTa



